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This report was generated on 27/09/19. Overall 183 respondents completed this questionnaire.
The report has been filtered to show the responses for 'All Respondents'.

The following charts are restricted to the top 12 codes. Lists are restricted to the most recent
100 rows. 

Where do you live?

Pen-y-fai  (63)

I don't live in Bridgend (18)

Brackla  (14)

Cefn Glas  (8)

Bryntirion, Laleston and Merthyr Mawr  (7)

Sarn  (6)

Pyle  (5)

Coity  (4)

Pontycymer  (4)

Porthcawl West Central  (4)

Aberkenfig (3)

Blackmill  (3)

37%

11%

8%

5%

4%

4%

3%

2%

2%

2%

2%

2%
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If you don't live in Bridgend, please tell us where you live:

Cardiff

Cowbridge

Cardiff - Wenvoe

Swansea

vale of glamorgan

Hengoed

Rhondda Fach

Cardiff

Cowbridge, Vale of Glamorgan

NFA

In tent in Bridgend Ind

Alltwen

Barry

llantwit Major

Please tell us your age group:

45 - 54 (45)

55 - 64 (40)

25 - 34 (32)

35 - 44 (28)

16-24 (14)

65 - 74 (12)

75+ (4)

under 16 (3)

Prefer not to say (1)

22%

8%

25%

2%

7%

18%

16%

2%

1%

Are you:

Female (128)

Male (50)

Prefer not to say (2)

Transgender (-)

71%

28%

1%

Are you an EU migrant?

No (175)

Yes (3)

Prefer not to say (2)

97%

2%

1%
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How would you describe your nationality?

British (164)

prefer not to say (3)

Polish (1)

Austrian (-)

Belgian (-)

Bulgarian (-)

Croatian  (-)

Cypriot (-)

Czech  (-)

Danish  (-)

Dutch (-)

Estonian (-)

98%

1%

2%

How easy/difficult do you find engaging with people from other backgrounds? 

Easy (79)

Very easy (64)

Neutral (33)

Very difficult (3)

Difficult (2)

44%

1%

35%

18%

2%

 If you answered difficult or 'very difficult', is there anything that you can suggest to help 
improve the situation? 

Hard to converse - Language barrier

I find it difficult to engage with men because of things that have happened in my past.
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Do you ever have difficulties accessing services /activities?  

No (137)

Sometimes (30)

Yes (13)

76%

17%

7%

If 'yes' or 'sometimes', is this due to: (please tick all that apply)

Inconvenient time and day (25)

Lack of own/public transport  (8)

Other, please write in box below: (8)

Caring responsibilities  (4)

Language barriers (2) 5%

21%

21%

11%

66%

Get someone else to do it

Shift worker

Phoning to enquire about a service and being unable to speak directly to a human being.

Mental health

schools unfriendly

Doctor Receptionist

lack of health care staff

Access to GP, mental health

What do you think could be done to address these difficulties?

more training

better appointment system at the doctors

Have you ever been a victim of a hate incident/ hate crime?

No (168)

Yes (13) 7%

93%
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If 'yes', can you tell us what happened:

A person's ethics conflicted with my lifestyle choice.

Someone rude because I am a committed christian

name calling / swearing

Being called a sheep shagger

People calling me a pedo and kiddy fiddler

Ex partner used to beat me up daily, controlling my finances etc.

Ended up in coma.

When we complained about neighbours, as we both work, we both faced verbal abuse.

I was verbally abused for being gay

Car vandalised on drive

Bullied and harassed by neighbours

Bullied. Personal property smashed. Stones thrown at me. Pet injured. Name calling.

My children are mixed race and were shouted at in the street

If 'yes', did you report the incident?

No (7)

Yes (6) 46%

54%

Do you know where to get the support for victims of hate crime?

No (108)

Yes (69)

61%

39%

Do you think the vote to leave the European Union has had an impact: (On you 
personally?)

No impact  (71)

Negative impact (50)

Don't know (47)

Positive impact (12)

26%

7%

28%

39%
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Do you think the vote to leave the European Union has had an impact: (On your 
community?)

Don’t know (73)

Negative impact (58)

No impact  (38)

Positive impact (12)

40%

32%

21%

7%

Do you think the vote to leave the European Union has had an impact: (On Wales 
generally?)

Negative impact (86)

Don’t know (59)

No impact  (22)

Positive impact (15)

47%

32%

12%

8%

Do you think the vote to leave the European Union has  has led to an increase in hate 
incidents / crime? (please tick all that apply)

Yes, I have seen it in the media/social media (70)

I don't know (55)

No (51)

Yes I have witnessed this myself (9)

Yes, I have experienced this myself (-)

39%

30%

28%

5%

With the UK set to leave the EU, how do you feel about your own future prospects?

I am nervous (78)

I am confident (50)

I haven't thought about it (44)

Other (please write in box below) (8)

43%

28%

24%

4%
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Not sure at my age

Not worried

Worry about grandchildren

Don't know.

Not sure.

Concerned for large industry and future prospects of younger generations.

More concerned about my children

I have thought about it but as the way forward is so unclear cannot decide

What would you find useful to help you understand the impact of leaving the EU? 
(please tick all that apply)

Information sharing via media (84)

Social media (68)

Newsletter (66)

Community briefings/events (49)

Community notice boards (28)

Posters/ leaflets (27)

Nothing (27)

Other (please write in box below) (12)

15%

16%

46%

38%

37%

27%

15%

7%

Correct news reporting and not scaremongering.

In terms to understand

Honesty

Politicians telling the truth!

Blogs

After all the political lies, I don't know if I trust any information sources

Anything that is genuine & positive not simply scaremongering people!

Unbiased honest report

I am already fully aware of the impact through research, experience and speaking to people

Somebody to tell the truth

too much information at the moment!

realistic information addressing all aspects of the debate
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With the UK set to leave the EU, which of the following issues worry you? (please 
choose up to three)

Finding/ keeping employment (71)

Having enough money for rent/mortgage (63)

Other (please write in box below) (50)

Losing Welsh language and heritage (27)

Your physical or mental health (19)

Suffering discrimination  (12) 8%

12%

46%

33%

18%

41%

with change there are always opportunities and it is natural to feel apprehensive

None

Everything

N/A

Nothing, what will be will be

None

Don't know

None of the above

Live day by day - Fear of the unknown

How it will impact on the area I live

loss of future opportunities for young people to get employment both here and in Europe.  continuing
leave/remain mistrust and division in communities and in families and between generations,
increasing far right extreemism

rather than worry about issues i'd rather look forward to opportunities

No political parties in Wales representing the people's wishes

Nothing I believe it will help us to explore markets, become creative. We have to stop playing the
victim become pro active instead of reactive and be responsible for ourselves, communities, family etc

Overall economic impact - less money available in grant funding for charities

None of the above.

i am not worried

None.

Nothing bothers me about leaving the EU

None

Divided communities and reduced tolerance/ erosion of equalities ; including the rise in popularity of
local right wing activity and views

None

No worries

Don't know

No worries
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Nothing

Travel throughout Europe

None worry me

rise of the far right and breakdown of relations between and inside countrys

More difficult for my children to get visas for their foreign wives to visit. Home Office already declined
3 Visa applications for my daughter in law to visit at Christmas. She is Vietnamese

Wales staying on the map

Loss of funding for local development previously funded by EU regional development grants

None of the above

Loss of employment protection, loss of Health and safety legislation

Childrens future

Price increases on food etc, employment for my children - will they be able to work in other European
countries

The general affect on the UK economy particularly Wales

Nothing

none

keep up to date with changes

none

services funded by EU

none

very positive views

none really

none

nothing

increase in prices

access to services and medicines

With the UK set to leave the EU, do you feel that this may cause problems or tensions in 
your community?

No (85)

Don't know (67)

Yes (please write in box below) (29)

47%

37%

16%
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Probably - People arguing

I think it will have an impact due to lack of jobs & facilities of - If nothing is done fairly quickly

increase in hate crime and discrimination

damage to relationships between neighbours who voted differently in the referendum.  This will take
some time to repair

Conflicting views

Divisions have been created between leavers and retainers. I believe many people voted to leave out
of fear of or hostility to other races and cultures and to leave is to validate these responses. Leaving
could have a devastating effect on the country's economy and lead to increased unemployment and
generally more human misery in many spheres of life.

It is possible.

Tensions between people of different ethnic backgrounds

As previous. Rise in right wing views being and extremism creating population divides and unrest

Differences of opinions

Intolerance of others perspectives and acceptance of each other

divides in opinion could create tension and violence

crime increase, theft etc, community neglected, sense of community

future jobs

both leaving and not leaving causing tension

Where do you get most of the news about leaving the European Union?

TV (104)

Social Media (33)

Radio (15)

Other (please write in box below) (12)

National Newspaper (9)

Local media (8)

18%

4%

5%

58%

8%

7%
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Haven't listended to anything about the EU

I read 7 newspapers daily and watch daily politics and parliament live

Internet: News websites, YouTube

YouTube

Bloggers

Word of mouth

propergander from one sided  newspapers bbc and socialmedia that only stand for one side

Sky News

Father

Internet

talking to each other

internet

Do you feel part of your community?

Yes (117)

Sometimes (37)

No (26)

65%

21%

14%

Is your local area free from heavy traffic?

No (73)

Yes (72)

Sometimes (35)

40%

19%

41%

Is you local area free from litter and rubbish?

No (83)

Yes (59)

Sometimes (39)

33%

22%

46%
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Is your local area free from graffiti and vandalism?

Yes (112)

No (47)

Sometimes (21)

26%

12%

62%

Is it safe for children to play outside?

Yes (117)

Sometimes (36)

No (27)

20%

15%

65%

Do you participate in any community groups or sports?

No (104)

Yes (59)

Sometimes (18) 10%

58%

33%

If you do participate in community groups/ sports, please tell us what they are:

member of the local gym and Park Run

Church in Aberkenfig

Karate

Local Community Association + Junior Rugby Club

Football - GOI Centre, Leckwith

chartiy work for example food bank, after school club etc.

yoga group, church fair/ coffee mornings, summer fete, christmas carol singing

member of the local gym and Park Run

Hockey, Netball and community events in Bridgend Town Centre

I sit on a the board of a range of charities i.e Bad Bikes, People First Bridgend, Drive Ltd

running

Roller derby and my own skating group.

Sarn club

Voluntary work for Age Connect; help with charity fund-raising; some involvement with church
activities; attending local social events.

Football and rugby with my son

Club meeting. Other club get together.

Church, Library
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If you do participate in community groups/ sports, please tell us what they are:

Work in The Zone.

Rugby club/ local Halo pool/ tennis club/

local life centre

Gateway - tuesdays and fridays

St Johns Ambulance.

Mother + toddlers - OAP Hall   Cooking club - Caerau Development Trust

Noddfa Community Project       Llynfi BMX Racing Club

Football

I used to attend AbFabb but it closed due to lack of funding

Running, swimming, cycling, youth clubs, community association, local church,

Organising village fundays

Admin of Penyfai village Facebook page

Swimming

Church, Knit and Natter charity work,

Netball, Swimming and lifeguards.

WI, Pheasant, Ramblers

Rugby

Local photography

Running club

WI and on parents assiosiatian for local school

Netball and lifeguards

Yoga

School council, Community meetings, Beavers, local youth tennis

Golf, gardening club, tai chi classes, book club

Canicross/ running

School Governors

Penyfai folk dancers, I was also a school governor

Yoga, Pilates

Bridgend Town centre

Pen y bont ladies football

play group, dance group

local church, police cadets

social netball Hafod, volunteer in 2nd hand shops

westwood community centre activities

rugby team

Ogmore cycling club

jujitzu

school sporting activities

veterans hub Porthcawl

Volunteer Help for Heroes

tennis
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Do you feel people in area from different backgrounds get on well together

Yes (124)

Sometimes (49)

No (6) 3%

27%

69%

Do you feel people in area treat each other with respect

Yes (108)

Sometimes (54)

No (17)

30%

60%

10%

Do you feel feel that people in the area can be trusted

Yes (113)

Sometimes (47)

No (20)

26%

63%

11%

Are people in neighbourhood are willing to help their neighbours?

Yes (125)

Sometimes (48)

No (8)

27%

4%

69%

Do you feel safe in local area after dark?

Yes (119)

Sometimes (32)

No (27)

18%

15%

67%
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Do you feel safe at home after dark?

Yes (164)

Sometimes (8)

No (6)

5%

3%

92%

Do you feel safe on public transport after dark?

Yes (79)

No (44)

Sometimes (39)

27%

24%

49%

Do you feel safe travelling by car after dark?

Yes (154)

Sometimes (10)

No (7)

6%

4%

90%

Have you experienced discrimination in last 12 months?

No (155)

Yes (22)

Sometimes (2)

12%

1%

87%

Do you often feel lonely?

No (121)

Sometimes (30)

Yes (29)

17%

16%

67%
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Do you see your friends or family at least once a month? 

Yes (171)

Sometimes (5)

No (3)

3%

96%

2%

Do you feel anxious around people in social situations?

No (110)

Sometimes (36)

Yes (35)

61%

19%

20%

Do you have people to talk to or support you if you feel lonely?

Yes (146)

Sometimes (17)

No (16)

10%

9%

82%

Are you social media accounts positive?

Yes (144)

Sometimes (17)

No (11)

10%

6%

84%

Is there anything else you would like to tell us about your experience of living in your 
community?

No.

N/A

Brackla is a great family but could improve in the following areas: - More Police (drug dealers around
the back of Co-op) - Less litter left on the road after collection - More policing around public parks
(due to drug p.)

I feel it very important to be part of the community and actively promote it.

No

Its a mess, the crime rates are huge! You fear for your own personal belongings and safety in
Bridgend.
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Is there anything else you would like to tell us about your experience of living in your 
community?

I live in Cardiff which is very different from Bridgend.  My area is now officially a hot spot for crime
with at least 26 cultures all distrustful of each other. African gangs warring with each other, 3 murders,
threats from extremist Muslims around election time, drugs escalating.  My area has always been a
mix of cultures which suits my family as through adoption and fostering we are of mixed ethnicity. 
However, no foresight planning has led to segregated areas.  Quality of life outside of work is
impacting.

We live in a vibrant community ( Bridgend) We need to share our success stories, portray Bridgend in
a positive fashion and stop moaning about what we,ve not got or lost. People, communities, clubs
need to take on responsibilities and stop thinking the Council are the answer to everything. We need
to increase the skill levels within our communities to get them strong and up and running again. I felt
that some of the questions in this survey were leading, why wasn't being Welsh considered an option
in the first question instead of "British" which kind of points to why we are like we are in this county.
Are you trying to point out that being in the bigger picture is better than having a local identity? People
need a local identity to build on and being Welsh in our community is nothing to be ashamed of, you
could have asked peoples ethnicity and what they felt they are,or are you trying not to marginalise
groups in communities or be PC?

Although I am White British, growing up in the South Wales valleys after the industrial decline, as an
outsider with no heritage or connection to the community, led me to feel socially anxious and isolated;
I was easy pickings as a child. My general disposition towards the communities of South Wales has
been negative due to my experiences, which has led me on occasions to develop prejudices and
stereotyping of valley people (despite growing up amongst them); I feel culturally poles apart. The fact
that people in my community turned out in droves to vote leave in Brexit, despite being one of the
primary beneficiaries of EU development money, has only furthered my contempt towards them. My
community is actually my prime motivator for wanting to leave the community, which I feel terribly sad
about, as I feel communities should bring people together.

I live and work in different areas with very different characters. Where I live there is little litter or dog's
mess on the street, very little graffiti, and it is rare to hear people using casual obscenities in
public.There is occasionally alcohol related trouble late at night and there must be illegal drug use but
it's not apparent. Unfortunately Bridgend contrasts in all of these respects.The area around the bus
station and the nearby pub seems to be the epicentre of such problems and I do not feel completely
safe there, even in the daytime. Litter bothers me hugely. I would like to see a huge drive to force
people to take pride in their environment and to fine people heavily for dropping litter. A wider issue is
reducing the use of disposable packaging so there is less litter to drop. People who live where I do
are often collectively judged to be snobs, implying their opinion can be discounted. I am from a
working class family and grew up hundreds of miles away in an area with its own social problems.

Yes - I live on a new estate which has been established for the last 6 years and still waiting on local
amenities - shops and park areas for children to play

Children are kind. Halo Manager should not lock the toilets and have bad attitude toward children.
Creates a negative community.

Too many rental properties that are being let out to people who don't respect neighbours or other
peoples properties. This is a major concern for the local community.

I think the questions regarding Brexit are weighted in a negative fashion and will produce negative
responses that may not actually reflect reality.

The estate is now so big that there is little community feeling. The community council do run a
summer fan day and a firework display but there seems little else going on. I think this is particularly
difficult for people of my age, 56, who work full time. The activities and groups offered are during the
daytime and seem to target older people. There is nothing in Bridgend for LGBT people and we all
travel to Cardiff if we want a safe night out or to access LGBT groups and services.
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Is there anything else you would like to tell us about your experience of living in your 
community?

The village is lovely, but being eroded by planning dept, this is causing anger in the community and
hostility.   For those that can’t drive, are younger or older, it can be isolating as there are no safe
walking /cycling routes to comp schools or Bridgend town. The church and WI and residents come
together to run local coffee mornings to try and bring the community together and tackle isolation, but  
there are no real youth activities/ opportunities.    The one area that is used by young people had its
football posts taken down years ago and is under threat of development.   penyfai primary school
won’t open up to host a playscheme for local young people (all paid for by the community council) so
it isn’t very community spirited or community focused outside of school curriculum/ hours. No chance
of a community centre when a perfectly good building resource is in the middle of the village, but
under utilised. Bus subsidies cut and limited access to Gp surgery/ hospital etc.  Flytipping is
becoming a big issue too.

To many second home's up for rental

A biased questionnaire. You clearly want to stay in the EU so questions are tailored to give you the
answers you want. Wish I didn’t bother

Basically community doesn’t exist like they use to and there’s no where for the teenagers who aren’t
sport   to go or do

on the whole pen y fai seems a safe community i love lving here close to cycle track and walks and
the peasant and field is great in summer . I myself dont feel threatened by anybody . i have lived here
3 years and find most people interactive and polite. After moving down from the valleys i find there
isn't a patch of community spirit here compared to there  eventhough there were far more undesirable
people and social issues, i felt alot more comfortable leaving my house and property unattended
because i knew neighbors would look out for me when not in.  I have also noticed through social
media and some of my neighbors there is a small core of people in pen y  fai with inflatated opinions
of thierselves and very judgmental of 'outsiders' bearing in mind cavendish park is only 20 years old
so must be full of outsiders.

it's a lovely village to live on but there could be more for the younger generation to be involved in such
as outdoor sports facilities

I feel the community cares a great deal about the area they live in, which encourages me to
participate in their efforts to maintain the positive feel of the community.

Too much traffic coming from different areas through Penyfai. No police officers in the area. Cars
speeding through upper estate.

The community feel will be lost as proposed developments occur. Is it really necessary to continue to
rape the land for new housing developments? Is anything being done to develop abandoned
buildings as a priority? It would be lovely to see the town centre more active. A review of waste
services would be of huge benefit. There seems to be little pride in the community from the council &
its services. Streets are often strewn with rubbish after collection days. PenyFai & Aberkenfig are
lovely villages and had a true community spirit. It would be a shame to lose that feel. Selling land to
build on is ruining the community and can only be of benefit if the money earned is put to improving
the surrounding areas to accommodate the additional traffic pressures.

I would like to see groups set up in the village, one to discuss community issues and organise events
and a reading group established.

Generally very positive, but sadly list our post office.

I don't know what groups I can join or how to find out when they are held.

Nice area, neighbours social, look out for each other - neighbourhood watch do talk about thing that
happen.

it's great

It's all safe, nothing to worry about :)

Porthcawl is lovely
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Is there anything else you would like to tell us about your experience of living in your 
community?

overall generally very positive and safe, my area is relatively crime free with good levels of community
provision and service - always could do with more services but that's the same for all areas.  also
good levels of integration from people of all different backgrounds. just the way it should be, everyone
mixing together to make the community stronger

Are you happy to answer a few more questions about yourself?

yes (152)

No (29)

84%

16%

Please select your age category. Please select one option only.

45 - 54 (40)

55 - 64 (38)

25 - 34 (31)

35 - 44 (26)

18 - 24 (10)

65 - 74 (9)

Under 18 (4)

75+ (3)

Prefer not to say (2)

25%

23%

19%

16%

6%

6%

3%

2%

1%

Do you consider yourself to be disabled? Please select one option only. 

No  (149)

Yes (11)

Prefer not to say (2)

92%

7%

1%
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Please type in the box below

Dyslexia, deaf, osteoarthritis

Mental Health

MS

Myalgic Encephalomyelitis

Dyslexic and dyspraxic

How would you describe your nationality? Please select one option only. 

Welsh (98)

British  (43)

English (17)

Scottish  (2)

Other (please type in the box below) (2)

Prefer not to say (1)

Northern Irish (-)

26%

10%

1%

1%

60%

1%

What is your ethnic group? Please select one option only. 

White (156)

Mixed / multiple ethnic groups (3)

Prefer not to say (2)

Asian or Asian British (1)

Black / African / Caribbean / black British (-)

Other ethnic group (please type in the box below) (-)

2%

96%

1%

1%
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What is your religion or belief? Please select one option only.    

No religion (81)

Christian  (73)

Other (please type in the box below) (6)

Prefer not to say (3)

Buddhist  (-)

Hindu (-)

Jewish (-)

Muslim (-)

Sikh (-)

50%

2%

4%

45%

What is your gender? Please select one option only.    

Female (110)

Male (48)

Prefer not to say (1)

Transgender (-)

69%

30%

1%

Are you pregnant? Please select one option only.  (Are you pregnant?    )

Yes (-)

No (-)

Prefer not to say (-)

Have you given birth within the past 26 weeks? Please select one option only.    (Have you 
given birth within the past 26 weeks?   )

Yes (-)

No (-)

Prefer not to say (-)
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What is your sexual orientation? Please select one option only. 

Heterosexual / straight  (152)

Prefer not to say (4)

Gay woman / lesbian (3)

Bisexual  (3)

Gay man (-)

Other (-)

2%

94%

3%

2%

What is your marital status? Please select one option only. 

Married (88)

Single (33)

Partnered (22)

Divorced  (11)

Widowed (5)

Prefer not to say (3)

Civil partnered (1)

3%

54%

20%

14%

7%

2%

1%

Are you able to... 
Please select one option per row.  (speak Welsh?)

Not at all (86)

A little (66)

Fairly well (6)

Fluently (5)

Prefer not to say (-)

53%

41%

4%

3%
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Are you able to... 
Please select one option per row.  (read Welsh?)

Not at all (95)

A little (54)

Fairly well (10)

Fluently (4)

Prefer not to say (-)

58%

33%

6%

3%

Are you able to... 
Please select one option per row.  (write Welsh?)

Not at all (113)

A little (39)

Fairly well (7)

Fluently (4)

Prefer not to say (-)

69%

24%

4%

3%


